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Instruction for the GroSens
software update

Update your SmartBox (only MultiSensor users)
new software will be automatically forwarded to the Sensors

Update your Downloader software

Update your Reader firmware

Update your Sensor (only for HandHeld sets)
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1 Update your SmartBox
version 1905

1. From any page on the GroSens software, T

click System = Update

2. The software will automatically check for an update.
If one is available, you will be prompted to update. The
version should be 2.0.1905 or higher after the update.
If this is not the case + contact local customer service.
3. Choose “install now” by clicking on the green bar.
This will take 2 minutes.

4. Inthe bottom left corner of any page you can see

whether the new software is installed. h P e
5. Also here you find your Smartbox number (in the — | - - :: o p— e

example below S0150221). The update should be e _:.;,_‘:

2.0.1905. arh i =

| ran the update but | don’t have version 2.0.1905 or higher
on my system?
Please enable the VPN on your SmartBox (see instructions

below) and contact your local customer service depart-

ment (for contact details see last page of this document,).
Be sure to indicate which SmartBox number you have -

see step 5!

Via this VPN we will do our utmost to update your system

manually within the next 24 hours.

How to open the VPN on your SmartBox?

In front of the smart box there are 4 buttons - 2 on the left

and 2 on the right.

- Push the button on the bottom left @ this will take you
through a menu in the display

- Stop when “enable VPN" appears in the display

- Push the top right button “checkmark symbol”

- When the symbol below appears in the right bottom

corner, the VPN is turned on
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Verifying Sensors updated to v2.07

The software contains new Sensor firmware. After updating
the GroSens software, the firmware will automatically update
each Sensor on your system. The firmware update might
take a couple of hours. Sensors will be updated one by one
to version 2.07. Sensors will slowly update one by one.

No data will get lost during this process; all Sensors will
continue to function as normal while the update is running.
After updating the GroSens software, check the status of
updating nodes by navigating to the Device Dashboard
page and hover the mouse over the sensor serial number.

The firmware version number for the sensor will appear.

What to do if not all your sensors are updated?
Place your Sensors very close to the Receiver in the green-
house for a couple of hours. Check on the device page

whether the Sensors are updated.

If that does not work please enable the VPN on your Smart-
Box (see instructions aboce) and contact your local custo-
mer service department (for contact details see last page

of this document). Please indicate which SmartBox number

you have - see step 5 above .
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2 Update your Downloader software

version 1.0.207

1. If you have already installed the downloader software
version on one of your computers and have internet
access, you can update by clicking on the downloader
icon. See picture below. In most cases you find the

program on the desktop. Continue with step 3.

2. If you have not downloaded the downloader before,
you can do this by clicking on the link below. Run the
executable (double -click) to install the Downloader
software to your computer. Please follow the instruc-

tion from step 5.

3. Open the downloader program - you will get a

message that a new version is available:

4. Click on yes, the message will appear that the new

downloader program is downloading

http://software.decagon.com/grosens/Grosens-

Downloaderlnstaller-v1.0.207.exe

L LAY oAl

"

This software (versar 1.0, 137) @ out of date,
Wermsn 1.0, 706 i avalabls ordne, D8 you want e downined & rew netalise nos?

o Yes ]i A ho

Now Downloading 1.0, 206
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http://software.decagon.com/grosens/GrosensDownloaderInstaller-v1.0.207.exe
http://software.decagon.com/grosens/GrosensDownloaderInstaller-v1.0.207.exe

5. Your PC might ask whether the applied program can
make changes to your computer -click allow

6. The installation program will start and takes you
to some screens. The proposed settings should be

accepted.

7. Click '‘Next'.
8. Checkif you want to create a desktop shortcut.

9. Click 'Next'.

10. Verify the settings you have chosen and click ‘Install’
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Select Start Mens Folder
Whetre shoubd Satup place e progism s shoeiuls!

I Setup will ceale the program’s shartouls in the Following Start Meny folder,

To conboue, ol feeat, 1Y youl woul) e 1o seect & different foider, O Browse.

5] Setup - Grodan

Select Additional Tasks
Which additonal tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Grodan
GroSens Reader Downloader, then dlick Next.

[ <ok [ nmet> | [ concel

Ready to Install
Setup is now ready to begin installing Grodan GroSens Reader Downloader on
your computer.

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Start Menu folder:
Grodan GroSens

Additional tasks:
Additional shortcuts:|
Create a desktop shortcut




11. Wait until the installation is finished.

12. Once installed, run the software by checking ‘Run Gro-
Sens Downloader v1.0.exe” and clicking ‘Finish’ when
the installation is completed, or by double-clicking the

GroSens Downloader shortcut.

What to do if update started but was aborted during
the process?

Try the process again.

If this does not work, please contact your local customer
service department (for contact details see last page of this
document). Please indicate what downloader version you

have. You can check this in the downloader program:

13. Click on Help in the downloader program

o

Ple fdd  Actom [Heip
Sand Feedhack bo Grodim

| G R O c Check Por Scftwane Updaies

Chick s Firmeare Updates
DOWNLOA]

Ehauit Grelerd Doarlcader

e T i Seerh Dowmioae b

& Dpeerdcus] e et dists b your compurter
o Prmis dala idaied i B GroSend
« St e chate e
i
Srana Besdy

| |

Installing

Flease wait while Setup installs Grodan GroSens Reader Downloader on your
computer,

Extracting files. ..
C:\Program Files (x86)\GroSens\GroSensDownloader v1.0.exe

Completing the Grodan GroSens
Reader Downloader Setup Wizard

Setup has finished installng Grodan GroSens Reader
Dovwrdoader on your computer, The application may be
lsunched by selecting the installed shortouts,

Chick Finish o ext Setup.

14. Click on "about GroSens downloader” - the version

number will appear

[-;' Grotens Downloeder ok

~RBACCAIC

Aibnist GraSens Downicader =

B Grosens Downioader 10,193

) e oron conok lnes Rl vey
1 o
e
Shan: Fasdy
£ [m———y
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3 Update your Reader firmware
version R2-09-1677

1. Connectthe GroSens Reader to the computer via the f‘

supplied mini - USB cable.

2. The Updater will warn that any stored data will be
erased after updating. Make sure you have downloa-
ded data before updating the GroSens Reader! Use the
Downloader program to download data. z i

3. Open de downloader program on your computer and File 34 Actons [ Helg )
Send Feedback to Grodan

C Chach for Softwaes Lipdsten
GROS ot fimms i

DOWNLOAL #bout GeoSern Doanicader

click on the help function

Usa thie GroSess Dowmlcadar oo

# Do mesmrement Gak I your compater
« e 3%l shared o T Grodend
| = Gt W date o U

Tt By

4. Click on check for firmware updates - if the device is S B

not properly connected or the USB port is not working,
Cosd rof oorvuricate with devioe,
the following message will appear Plsisce make e your UISH Cable 1 proper’y Cornected s your (ofSérs Aeader and ry agan

o Ol

5. Try again after connecting to a different USB port
If this does not work, please contact your local
customer service department (for contact details see
last page of this document). Please indicate what
reader version you have. When the reader is turned
on, the reader version will be displayed in the left bot-

tom corner (see the picture on the right)
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7. The following message will appear on your screen: F 8 W

Thee e lvare (e 10, T e out of dais.
8. Click Yes Version 1.0.206 & svalable onine. Do vou want to dowrload a new nstaller now?

You probably will see a message asking whether to [T v

save or open the new Reader firmware. Chose “save”. A =
copy will be stored in the downloads folder on your PC
10. After downloading the message will appear “do you
want to open” the file. Click yes. After that the screen
below will appear Application Name: GROSENS READER
Application Version: 2.09, 1670

Application Size: 648K

Found connected device: GR 2.09. 1670

11. Click 'Update’ to update the GroSens Reader.
12. Click 'Yes’ to continue

e

This will evace any stored data, Please download any saved data befiore confinung.
Are o tre you wanl bo conbue?

13. Wait for the update to finish. The GroSens Reader

screen may turn on and off during this process—this

. . ication Name: GROSEMS READER.
is normal. Do not disconnect the GroSens Reader Apel

during this process! R

Application Size: 648K

Writing 3% (Approx. Time Remaining: 176s)

Chedk Comm Update

14. The GroSens Reader is now running the latest version
of firmware
Application Name: GROSENS READER
The updating started but was aborted during the Application Version: 2.03.1670
process? Application Size: 648K
Try the process again.

Updated Successfully!

- Ifthat does not work try to update the reader by clicking
on the following link: http://software.decagon.com/
grosens/GroSens_Reader-R2-09-1677.exe

- If this does not work, please contact your local

customer service department (for contact details see
last page of this document). When the Reader is turned
on, the Reader version will be displayed in the left
bottom corner (see picture at point 6)
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http://software.decagon.com/grosens/GroSens_Reader-R2-09-1677.exe
http://software.decagon.com/grosens/GroSens_Reader-R2-09-1677.exe

4 Update your Sensor (only for HandHeld sets)

version 2.07

Users with a Smartbox can skip this because the sen-
sors will be updated automatically via the Smartbox!

Make sure the latest version of the Downloader (v1.0.207)
and Reader (v2.09.1677) are installed. Also make sure the
sensor in close to the reader and computer (not in the

greenhouse)

1. The update will erase any stored data on the Sensor.
If you don't want to loose data, please make sure that
all data is transferred to the Reader! Place the Sensor
in logging mode and transfer data to the Reader.

2. Connect the GroSens Reader to the computer via
USB cable.

3. Verify the Reader is powered on (screen on). Press the
power button if the screen is blank or black.

4. Click Actions »>Update Sensor Firmware on the
Downloader software to update a Sensor to the latest

firmware (v2.07 or higher).

5. Wait for the Downloader to prompt “Please press

‘test’ button on Sensor..."

6. Press the test button on the Sensor to be updated.
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7.  The software will warn you that any stored data will be

lost - select "Yes' to start the update.

8. The Sensor will start updating the sensor to

version 2.07.

9. Wait for the firmware update is finished—click OK once
the Downloader prompts that the update is finished.

10. The Sensor is now running the latest version of

firmware.

What to do if the updating started but was aborted
during the process?
Try the process again.

e 1M i e e = [ 0 P [ e it 19 ety S D Tt il ey sl o i o8 T L

e fr Aciwrs  Help

GROSENS

DOWNLOADER

Ul e GroSens Downlodder o
+ Domrilosd mesohermerd data 1o your conputer.

« Erase dita shesed im the GraSens.
« S the dale and b

Statw Updating MELZMSS 5% (23 of 430 packets)...

M

- Ifthis does not work, please contact your local
customer service department (for contact details

see last page of this document).

Contact details local customer service depatrtments

b i Aovem Heg

Uip bo date B

“ Sensor NELZH5E n up to date!

Customer Service Contact for North America;
+ 1-800-872-2476 | e-mail. GRODANNA.CS@grodan.com

Customer Service Contact for Central & Eastern Eurcpe and Export markets:

+48 22 37507 86 | e-mail. GRODANCEEEX.C5@grodan.com

Customer Service Contact for North and Western Europe:
+31 (0)475 353020 | e-mail: GroSens@grodan.com
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GRODAN supplies innovative, sustainable stone wool substrate solutions for the
professional horticultural sector. Based on Precision Growing principles, these solutions
are particularly applied to the cultivation of vegetables and flowers. In addition

to its stone wool substrates, GRODAN also provides tailor-made advice and tools to
support Precision Growing and thus facilitate the sustainable production of healthy, safe

and tasty fresh produce for consumers.

More information on the GroSens System can be found at
www.grodan.com/grosens

All our information and advice is compiled with the greatest possible care and in accordance with state of the art technology. However we are unable to assume any liability for the contents. - Macrh 2017
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