
 

 

 

 
ABOUT ROXUL® North America 

 
ROCKWOOL International of Denmark is the world's leading producer of stone wool insulation made from 
natural stone and recycled slag. ROXUL Inc. is the North American operation of ROCKWOOL International. 
Headquartered in Milton, Ontario, ROXUL North American production facilities are located in Milton, ON, 
Grand Forks, BC and our newest Rockfon factory in Byhalia, Mississippi which was built to keep pace with 
increasing global demand for stone wool ceiling tiles. All of our employees operate within a culture of trust and 
empowerment allowing for freedom and cooperation resulting in measurable positive business results.  
 

POSITION: SENIOR QUALITY TECHICIAN   

JOB INFORMATION  
We are currently seeking the talent and energies of a professional who will represent the ROCKWOOL® 
Values of Honesty, Responsibility, Efficiency, Passion and Entrepreneurship by joining our Quality Team as a 
Senior Quality Technician based out of the factory in Byhalia, MS.    

 
 
Job Description       Required Skills 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
CONTACT INFORMATION 
Qualified applicants may apply in confidence to:  
E-mail: hrinbox@roxul.com      
 

• This position is expected to work continuously at attainting and 
maintaining high levels of speed and accuracy in his/her work.  

• Accuracy of the test results is extremely important along with the 
speed in which they are obtained.   

• Communicates test results to the appropriate Departments, 
Quality supervisor (s), and Quality Manager in a timely fashion.  

• Performing visual inspection of produced items according product 
specifications.  

• Supervising the process of making corrections when necessary.  
• Participates in the preparation of all samples of products that are 

necessary including external lab testing.  
• Ensures that all defective production is halted and products are 

quarantine 
• Participates in the process of initial inspection of the raw materials 

for Rockfon and Roxul production. 
• Conducts random control of goods storage in the finished 

products warehouse  
• Prepares graphs and charts of data and enters data into computer 

for analysis  
• Required to cover shifts for the Quality Technicians and /or Quality 

Supervisor(s)         

• Associates degree or 2 year prior quality experience  
• Experience in machine set-up and computers 
• Must have a good understanding in how equipment operates in 

order to clear equipment safely 
• Good understanding of Health & Safety requirements and 

works in a safe manner 
• Self-motivated with the drive, commitment and high energy to 

motivate other’s 
• Understanding of key figures and how to maximize the output 
• The ability to read and understand written instructions and 

product specifications 
• Able to work independently 
• Plans & organizes their own work effectively 
• Microsoft Excel, Word and Outlook 
• Must be willing to work rotating shifts if needed 
• Demonstrates leadership ability 
• Personal drive and commitment to continuous improvement  
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